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IHosicHuTEeNLHAA 3aIUCKA

Cnyxx0a Meauanmuu OCYHIECTBIISIET CBOIO  JICSATENBHOCTh HA  OCHOBAHHUH
®denepanbHoro 3akoHa Ne 273-03 ot 29.12.2012 «O0 obpazoBanum», [lonoxenus
O IIKOJIBHOM MeAualuu, B COOTBETCTBUU C «HalnoHampHON CTpaTerneu NencTBUl
B uHrepecax pgered Ha 2012 — 2020 roas», ®I'OC ocHOBHOrO (MOJIHOIO)
oOpa3oBaHUs W CTaHAapTaM BOCCTaHOBUTENbHOW Memuamuu ot 2009 ropa.
®denepanbHoro 3akoHa ot 29 mekabps 2012 r. Ne 273-03 «O6 obOpazoBaHuu B
Poccuiickoit ®@enepauun» ONpPENENSIET, YTO TOCYAApPCTBEHHAs TOJUTHKA U
MIPaBOBOE PETyJIMPOBAHUE OTHOIICHHN B cdepe 0Opa3oBaHUS OCHOBBIBAIOTCS, B
YaCTHOCTH, Ha TMPHUHIMIE CBOOOJHOTO pPAa3BUTUS JIMYHOCTH, BOCHHUTAHUU
B3aMMOYBa)KEHHSI, OTBETCTBEHHOCTH U T.JI.

B nameit mkose ciay6a MeIuanuu CiocoOCTBYET peain3aluu TpeOoBaHUN
®I'OC cpennero obiero oopa3oBaHus K pe3yjabTaTaM OCBOCHHS 00YyYarOIIUMHUCS
OCHOBHOW 00pa3oBaTelIbHON MpOrpaMMbl: «JIMYHOCTHBIC PE3YNbTAThl JTOJKHBI
OTpa)kaTh TOTOBHOCTh U CIOCOOHOCTh BECTH JUAJIOT C IPYTUMH JIIOJIbMU, IOCTUTATh
B HEM B3aUMOIIOHMMAHMS, HAXOJIUTh OOIIME WETU W COTPYAHUYATH ISl HX
noctuxeHus». Ciyk0a Menuanuu JEHCTBYET HAa OCHOBAHUU JEHUCTBYIOIIETO
3aKOHOJIaTeIbCTBA U [10J105KeHMS O MIKOIBHOU CTy>KO0e MeuaIiu.

ConepxaHne nporpaMmel

[ToapoCTKOBBIN NeproA XapaKTEPU3yeTCsl BO3pacTaHUEM MOTPEOHOCTH B OOILIEHUU.
Jletn cTankuBarOTCs ¢ OOJIBIIUMU CIOXKHOCTSIMU B 3TOW 00JIaCTH, B TOM YHUCIE C
KOH(DJIMKTHBIMU CUTYaIUSIMHU.

KoH(pmkTel HEM30€XKHBI, JaKE €CIM B3aUMOOTHOIICHHUS C APYTHMH JIIOJbMU
CTpOSITCS Ha MHUpPE M TapMOHHWHU. J[7s TOro dYroOBl OOIIECTBEHHAs >XHU3HL HE
pymmiachk u3-3a KOH(IUKTOB, a, HA00OPOT, Kperia BCIEICTBHE POCTa YMEHUs
HAaXOJUTh W pa3BUBaTh OOINME WHTEPECHI, KaXJAOMY YEIIOBEKY HEOO0XO0IUMO
o0naaTh yMEHUEM OIPEICISITh MOMEHT 3apOoKJeHUs KOH(MIUKTA, 3(P(HEKTUBHO
yII&KUBATh CTIOPBI U PA3HOTIIACHS.

Jlnst pazpernieHnss KOH(GIUKTa BaXXHO YMETh THOKO TOJB30BATHCS Pa3TUYHBIMU
MOJX0/aMH, BBIXOJIUTH 3a MPEIEIbl MPUBBIYHBIX CXEM U YYTKO PEarupoBaTh Ha
BO3MOYKHOCTb ITOCTYIIaTh U MBICIIUTh IO-HOBOMY.

KoH(pauKkTHBIE CUTYaIul MOXKHO MCIOJIb30BaTh KaK UICTOYHHK KU3HEHHOT'O OIbITA,
caMOBOCIIUTaHUsI U caMooOyueHusi. KOHQIUKTBI MOTYT OBITh HCIOJB30BaHbI B
KayecTBEe yueOHOro MaTtepuala, el B MOCIEAYIOIEeM HalIeTCsl BpeMs Ha aHaju3
KOH(QJIMKTHOW CUTyallud, 4YTO TMO3BOJIUT Yy3HaTh Oosblle O caMoM cebe, o
BOBJICUEHHBIX B KOH(DIUKT JIOJMX WM OOCTOSTENBCTBAX, BHI3BABIINX KOH(IUKT.



Takue 3HaHHUS MOMOTYT MPUHATH MPABUJIBHOE pelleHre B OyaylieM u u30exkaTh
KOH(IIHKTA.

Kypc «OcHOBBI OECKOH(QUIMKTHOrO OOLIEHUs» HalEJIeH Ha MpHOOpeTeHue
MOJPOCTKAMU HOBBIX 3HAaHHUW U OIBITA, a TAK)KE HA YIUIyOJICHHE U OCO3HAHHUE YXKE
UMEIOLINXCA 3HAaHUM B o0iactu  MexynyHocTHOro oOmieHus. IIporpamma
OPUMEHTHPOBaHA HA pa3BUTHE MPAKTHYECKUX HABBIKOB AaHAIM3a COLMAIbHBIX
KOH(JIMKTOB ¥ MPOIYKTHBHOTO pa3pelieHus] KOHGIMKTHBIX cUTyarui. JlaHHbBIN
KypC Tak)Ke€ pacCUMTaH Ha MOAJIEPKKY U pa3BUTHE HABBIKOB aHAIN3a COOCTBEHHOIO
NOBEJICHUSI B CHUTyallMsIX BbIOOpa, B TOM 4YHCIE€ M Ha pa3pelieHHe BHYTPH
JUYHOCTHBIX NpoTHBOpeunid. CaMOCTOSITENIbHAS UCCIIEI0BATENIbCKAs paboTa cpenu
YYaCTHHKOB  00pa3yeT IMpOCTPAHCTBO JUIsl NPAKTUYECKOTO  MPUMEHEHUs
oOydaromMMmcsi 3HaHUM O KOH(UMKTaX M crHocobax HX pa3pelieHus u
IPEIOCTABIIAIOT OOIIMI JIs TPYIIIBI MaTepua JJIs aHaiuu3a ciydaeB. Peanuzanus
JAHHOM MpOrpaMMbl MPENIoiaraeT MOBBIIIEHUE KOMIIETEHTHOCTH B 00JacTH
MEXJIMYHOCTHOTO OOUIEHUS Y MMOJPOCTKOB.

Cpoxk peanusanuu MporpaMmmsl 1 To.
[enp peanu3anyy MporpaMMBl:
dopmupoBaHUE KOH(PIUKTOIOTMUECKONH KOMIETEHTHOCTH yYalTUXCS.

3agauu peain3alyy NpOrpaMMBbl:

No | Banmaun
/o
1 Co3nathb yCJIOBUS, CIOCOOCTBYIOIINE MaKCHUMaJIbHOU

3aMHTEPECOBAHHOCTHU MOJAPOCTKOB B 00YUYEHHUH U BEIPAOOTKH HABBIKOB
111 9QPEKTUBHOTO pelieHrs KOHMIUKTHBIX CUTYyaIllii, B TOM YHCIIC
IIPU TIOMOITH CITY>KOBI IITKOJIEHOW METUAITIH.

2 | Co3gath ycnoBus 1jisi (OPMUPOBAHUSA y OOYUYaIOIIUXCS 3HAHUM O
BUJaX KOH(MIUKTOB WX (DYHKIMAX, NPUYUHAX BO3HUKHOBCHUS,
dTamax, BO3MOYKHON JTHUHAMHKE W MCXOJC Pa3IMYHBIX KOH(DIUKTHBIX
CUTYyaLUH.

3 | ChopmupoBaTh OTHOIICHHE K KOH(MIUKTaAM, KaK K HOBBIM
BO3MOXKHOCTSIM TBOpYECTBA U CaMOCOBEPIIICHCTBOBAHUS,
HEOTHEMJICMOMY HOPMATHBHOMY JJIEMCHTY B3aWMOOTHOIICHUH
MEXY JTFOIbMHU.

4 | Co3nmarh ycnoBus i (OpMHpOBaHUSI OTBETCTBEHHOTO BBIOOpaA
3¢ (HEKTUBHBIX CTpaTeruit pa3pelieHus MEKIIMYHOCTHBIX




KOH(bJII/IKTOB, IMO3BOJIAIOIIMX HE TOJBKO KOHCTPYKTHBHO PCIIATh
BO3HHKAIOIMIMC HpO6JI€MI)I, HO U COXpaHATb OTHOIICHUA nmz[eﬁ.

5 | Coznate ycinoBHs Uil 3aKPETICHUS MTOJTYYEHHBIX 3HAHUN U HABBIKOB
3¢ (HEKTUBHOTO OOIIECHUS.

6 | CmocoOCTBOBaTh  OCO3HAHHMIO  TOJPOCTKAMU  HEOOXOIUMOCTH
MTOCTOSTHHO COBEPIIICHCTBOBATH KOMMYHUKATHUBHBIE HABBIKHA M HABBIKU
3¢ (HEKTUBHOTO yPETyIHPOBaHUS KOH(DIUKTHBIX CUTYaIHH.

7 | Ilo3HakoMUTh OOy4YalOMIMXCA CO CIOCOOOM  YperyJIHpOBaHUS

KOH(i)JII/IKTHBIX CI/ITyaHI/Iﬁ C UCII0JIB30BAHHUCM IIOMOIIH ITOCPCAHHKA.

dopma pean3auny MporpaMmsl:
Ounas, mpeanosiaraeT TPYIMNOBBIE 3aHATHS C DJIEMEHTAMU TPEHUHra (TPYIIbI
noApocTKoB 110 10-15 yenoBek).

Cpok 0CBOEHHS TPOTPaMMBI - 8 4aCOB
8 3aHsATHH 10 1 akajeMuyeckoMy vacy kaxjoe (1 3ansatue 1 pa3 B HEEIO).

VY4eOHbIil (TeMaTUYECKU) TUIaH:

Ne | Tema 3ansTHA KomuuecTBo
I/ JacoB
1 BBonHoe 3anarue. [lepBuyHas AMarHoCTHKA. 1

2 | Yro takoe koHGIUKT. [Ipnunabl Bo3HUKHOBEHUS. | 1
CrpaTteruu noBe/ieHUs B KOHPJIMKTHON CUTYallUU.

3 | HaBbiku 3 (peKTHBHOTO OOIIEHHUS C JTIOIbMHU. 1
JIM4HOCTHOE OTHOIICHHUE K KOH(MIUKTY.

4 | Drambl yperynupoBaHus KoHpaukra. [Tomorb 1
MOCPEIHUKA MPU yPeTyTUPOBaHUN KOH(DIUKTA.

5 | Yopasnenue koHQuukToM. Paznuna Mmexmy 1
«3HATH» U KyMETHY.

6 | ['me B3sTh CUIIBI U1 yperyIupOBaHUS 1
KOH(JIMKTOB U TOMOIIH JIPYTHM.

7 | UaTepakTuBHOE 3aHATHE «S — MOry!» 1

8 | YUemy mbI Hayuunuch? HTOroBoe TecTupoBaHUE 1
UTOIO: 8

MaTepI/IaHBHO-TeXHI/I‘I€CKHC YCJI0BUA pCain3alu IMporpaMMbIl



KnaccHas ayauTopuss ¢ BO3MOXKHOCTBIO CBOOOJHOTO TEpPEMEIIECHUsI CTOJIOB W
CTYJIbEB, JIOCKa C HA0OpOM MapKepOB IS JOCKH, BO3MOXKHOCTH IPOCMOTpa
BUJ1I€O(PUITHEMOB.

Cnucok nurepaTypbl. 3afaHusl M YHPAKHEHWS, HCIOJIb3yeMbIE B IpOrpamme,
MOIU(ULIMPOBAHBI HAa OCHOBE METOJAMK, IMPEACTABICHHBIX B CIEAYIOLIEH
JUTEPATYPE:

1. Annynos A. . [Ipodunaktrka KOHQIUKTOB B MIKOJIBHOM KOJUIEKTUBE. - M.
BJIAZOC, 2003.- 208c.

2. baesa . A. TpeHuHru ncuxoiaorundeckoi 6ezonacHoct B mkoie. — CII6.:
Peun, 2002. — 251 c.

3. BaukoB U.B. OCHOBBI TEXHOJIOTHH TPYNIOBOTO TpeHUHTA. [ICMXOTEXHUKN :
yaebHoe mocobue / — 3-¢ u3anue, nepepadboTaHHOE U JOMOJHEHHOEe. — MOCKBA :
Ocp-89, 2007. — 256 c.

4, Ko3ssipes .. Konduuxronorus: Yuebnuk. — M.:.MH®PA-M, 2010. — 304c.

S. I'pummna H. B. [lcuxonorust kondaukra: xpecromatus/ ['pumnna E. B. 2-e
u3n. — CII6: ITUTEP, 2008
6. JIupepc A.I'. Tlcuxosoru4yeckuii TPEHUHT ¢ MOJIPOCTKAMHU : yueOHOe ocodue

JUIS CTYACHTOB, OOYYAIOIIUXCS IO TCUXOJOTHUYECKUM CIICIUAIBHOCTAM / — 2-€
u3JaHue, ctepeoTurHoe. — Mockaa : Akanemus, 2004. — 256 c.
7. JInutBuHOB A.B.OcHoBHOM Kypc Menuanuu. M.: MAPTUT, 2011. — 243c.

8. [TpakTHKyM IO ICUXOJIOTUYECKUM UIPaM C I€TbMHU U OJIPOCTKAMU / TIOJ] PEI.
M.P. butrgnosoii. — CII6., 2011.
Q. IIcuxonornueckuii TpeHUHT B rpynne. Urpel u ynpaxuaenus. — M., 2012.

10. CgsernoB B. A. CoBpemeHHbI# croBapb 1o koHpaukTonorun /B.A. CBeTOB.-

M.: ®JIMHTA:HOY BIIO «MIICVY», 2014.

11. ®omens K. I'pynmosas crmouennocts. — M., 2011.

12. [xonbHbIle City k061 TpuMUpeHus. — M., 2012.

13. I[xonbHas ciuyx0a TNPUMUPEHUST W BOCCTAHOBUTEIBHAS  KYJIbTypa

oTHoIeHu. — M., 2012.

14.4.  http://www.671601.ru/index.php/proekt-mediatsiya-v-dejstvii/oproekte/73-
projectinfo

15.5. http://irkmediator.ru/projects/proekt-put-k-soglasiyu-mediaciya-
kakinnovacionnyy-institut-grazhdanskogo-obshchestva

16.6. http://www.8-926-145-87-01.ru/

17.7. http://mediators.ru/rus/course/school/

18.8. http://www.rg.ru/2011/03/23/mediacia-dok.html


http://lib.mgppu.ru/OpacUnicode/index.php?url=/auteurs/view/4757/source:default

[Tpunoxenue 1. Onucanue 3aHATAN

3ansarue 1. «BBojHoe¢ 3aHsaTHE. IIepBUYHAS JUATHOCTUKAY

L]env 3auamus: 3HAKOMCTBO C TPYIION, ((OPMUPOBAHUE MOTHBAIIUU K pabOTe 110

nporpamme. [IpoBenenne nepBUYHON JUATHOCTUKH.

3aoayu:
o 3HAKOMCTBO YYaCTHUKOB Kypca C BEAYILUM;
o ®opMHUpOBaHUE APYKECKUX B3aUMOOTHOIIEHUH B TPYIIIIE;
J UH(GOPMUPOBAHUE IPYMIIBI IO OCHOBHBIM BOIIPOCAaM MTPOrPaMMbI
«beckoHpIUKTHOE OOIIIEHUEY
o Coznanre 0aronpUsITHBIX YCIOBUHM AJIS IPOXOXKICHUS
TECTUPOBAHMUSL.

Dopma nposedenus: 3aHATHE C PJIEMEHTAMU TPEHUHTA

Bpemsa nposedenus: 45 munyT

Obopyoosanue. Jlocka, Mapkep, OJaHKH onpocHuka "OnpezeneHue crnocodos
peryiaupoBanus KOHQIUKTOB" (TpHIIOKEHUE 2)

X0/ 3aHATUS
1. BBosiHOE ClIOBO BeayIIEero:

Benymuii: JloOpeiit nenb, pebsta! MeHst 30BYT

u

]

CETrOJ[HSI Mbl C BAMU HAUYHEM YBJICKATEIbHBIN, HO HE MPOCTOU MyTh MO MPOrpaMMe
«OcHOBBI 06€3 KOHPIUKTHOTO O0IIeHus». HaM npencTouT npoiTu yepeny pasHbix
3aHITHI, KOTOPBIE TOMOTYT BaM MOHSTh, YTO TaKOE€ KOH(PIMKT U KAaKOBBI IPUIMHBI

ero Bo3HMKHOBeHUs. Kakue ObIBatOT KOH(MIUKTHI U KaK X U30€KaTh. A TaKKe MBI

MO3HAKOMHUMCSI CO CTpPATErusIMU pEeHIeHUs KOH(JIMKTOB M Jaxke MorpolOyem
HAay4YUThCA UMM YIIPABIATh. B X0/€ HAlIMX 3aHATHN Bac KJIET HE MaJl0O HHTEPECHBIX

)51 TBOpIIeCKI/II\/’I 32[,218.HPII>1 KaK TIPYIIIOBBIX, TaK W HWHAWBUAYAJIbHBIX, B XOI€
BBIIIOJIHCHHS KOTOPBIX 1<a>1<)1511?1 M3 BaC CMOXKCET ONPCACIINTL IJIA 4CTO KOH(l)JH/IKTBI

CYIIIECTBYIOT B HAIIIEH KU3HM U MoYeMy 0€3 HUX HaM He 000UTHUCH. JIJ1T TOTO 4TOOBI

Ha4daThb 3TOT KypC, HaM HGO6XOI[I/IMO 3aIIOJIHUTB OIIPOCHHK.



2. 3anonHenne ompocHuka OrmnpeneneHHe  CHOCOOOB  pEryIMpOBaHUS
koHukToB "K. Tomaca (amanramus H.B. ['pummnHoi) ¢ 11enp0 AMArHOCTHKU
MOBEJICHUS JIMYHOCTU B KOH(DJIUKTHON CUTyaIlun

Cwm. IIpunoxenue 2

Benymmii: [[ns Toro, 4roObl HayaTh paboTaTh IO HAIIEH MporpaMme, Ham
HE00X0IMMO C BaMU IMO3HAKOMUTHCS.

3. Ynpaxuenue «Mmsa-nipunararenbHOe»

Kaxxplil y4aCTHUK 1O O4Y€pPEe/Id Ha3bIBAECT CBOE MMSI U MOJIOUPAET HA MIEPBYIO OYKBY
CBOETO HMEHHU IMpUJIaratesibHOE, KOTOPOE €ro XapakTepU3yeT, OTpaxkaet
OCOOCHHOCTH €T0 XapaKTepa, €ro HHIUBUAYaTbHOCTH.

4, Mo3roBoi mTypM.

Yrto Takoe KOH(PIUKT?

[IpennoxxenHsie BapuaHThl (PUKCHUpPYIOTCS Ha JAocke ¢mumn-yate. BaxHo He
KPUTHKOBATh U HE OOCYXIaTh BhICKa3aHHOE MHEHUE, a 3a)UKCUPOBATH €TO0.

5. 3aKIIFOYUTEIIBHOE CJIOBO BEAYIETO.



Janarue 2. «Yto takoe koHhaukT. [Tpnurubl BO3HUKHOBEHHA. CTpaTeruu

IIOBCIACHHA B KOHd)HHKTHOﬁ CHUTYAIInn»

Lenv 3anamus: @opMupOBaHUE TIPEACTABICHUS O MMOHATHU KOHMIUKT, TPUIHHAX
€r0 BOSHUKHOBEHUS, TIPE/ICTABIICHUS O CTPATETUSAX MOBEICHUS B KOH(PIMKTHBIX
CUTyalUsIX, TOHUMaHUS 3P (HEKTUBHOCTH UX UCIIOIb30BAHUS.

3aoauu:
° dopMUpoBaHHUE TPEICTABICHUS O TOHITHH KOH(PIMKT U MPUIUHAX
€ro BO3HUKHOBEHUS
° dopMupoBaHUE MPEICTABICHUS O CTPATETHAX ITOBEICHUS.
° dopmupoBaHUE OTHOIICHUS K UCTIOJIb30BaHUIO 0oJiee Y(PPEeKTUBHBIX

CTpaTGFHﬁ, KaK K BO3MOKHOCTH IMO3UTHUBHOI'O 1 0€300J1€3HEHHOI'0
YPETYJIUPOBAHUA BO3HUKIICTO CIIOPA.

Dopma nposedenus: 3aHATUE C PJIEMEHTAMU TPEHUHTA

Bpemsa nposedenus: 45 munyT

Obopyoosanue: Jlocka, Mapkep, [IBETHbIE KAPTOYKH/)KETOHBI, MPE3EHTAIIUSI,
MyJIbTUMEINA 000PYIOBAHKE

XO0JI 3aHATUS

1. BBojaHoe cioBo Beaytiero (ciaiin 1,2)

2.  YyacTHHUKaM MpeiaraeTcsi BCIIOMHHTHh BapHAHTHI OTBETOB IPHU MO3TOBOM
IITYypME Ha MPCABIAYIIEM 3aHITHH, IIOCJA€ 4YEero BEOyIIUi, IEPEXOANT K
TEOPETUICCKOMY OJIOKY.

3. Teopernueckuii 610k (caiig 3)

“KOH(]IMUKT — CTOJIKHOBEHHE MPOTUBOMOJIOKHO HAMPABIICHHBIX LI€JIEH, HHTEPECOB,
NO3ULMKA, MHEHUI WU B3MJSA0B~ (OMpeereHre pa3MellaeTca nepen riaamu y
YYaCTHHUKOB)

KoHpAuKThl HEU30eXHBI, Jaxe €CId B3aUMOOTHOLIEHHUS C JPYTUMH JIIOJbMHU
CTPOSITCSI Ha MHUpE W TapMOHMU. [ TOro 4TtoObl OOIIECTBEHHAs XHU3Hb HE
pyumiach u3-3a KOH(IJIUKTOB, a, HA00OPOT, Kperjia BCIEACTBUE POCTa YMEHMS
HaxXOJUTh W pa3BUBaTh OOIME MHTEPECHI, KaXJAOMYy YEIOBEKY HEO00XO0IuMO
o0nazaTh YMEHUEM OMNPEAENSITh MOMEHT 3apOKJIeHUs KOH(MIUKTA, 3(P(HEKTUBHO
YIJIa)KABaTh CHIOPBI U PA3HOIJIACHS.

4. Pa306uBKka Ha rpynibl Mo 5-7 4elI0BEK MpU MOMOIIU IBETHBIX KETOHOB



3apaHee 3aroTaBIMBalOTCS [[BETHBIE JKETOHBI, (KOJIMYECTBO KETOHOB ONPEAEIAETCS
KOJIMYECTBOM YYaCTHUKOB, KOJIMYECTBO I[BETOB JKETOHOB — KOJUYECTBOM
MUKpPOTpyII). YYacTHUKaM TMpPEAOCTaBISIETCS BO3MOXKHOCTh BBIOpaTh >KETOH
100010 1BeTa. TeM caMbIM B COOTBETCTBHH C BRIOPAHHBIM KETOHOM (DOPMUPYIOTCS
MUKpPOTpYNIbl yYaCTHUKOB C JKETOHAMU OJWMHAKoBoro 1Bera. Hampumep,
MUKpPOIpynia YYaCTHUKOB C KPaCHbIMH >K€TOHAMH, MUKPOIPYIIIIA YYaCTHHKOB C
YKENATHIMU KETOHAMHU U T. 1.

S. BrlnonHenue 3agaHus B MUKpOTpymnax

Kaxx10#1 koMaHie peiaraeTcsi BBISBUTH U BCHOMHHUTH Kak MO>KHO OO0JIbIIIEe TPUYKH
BO3HMKHOBEHHUSI KOH(IUKTOB, 3alMCaTh MX. 3aTeM KaXKJas KOMaHZa M0 Oo4epeau
Ha3bIBAET 10 OJIHOM MPHUYUHE, ITIOKa OHU HE KOHYaTcs. BapuaHTel pukcupyroTcs Ha
dbnun-yate. Bexyuuii mogsoaut urtor: «Ceifuac Mbl ¢ BaMU YOEUINCh, KAK MHOTO
CYILLECTBYET MPUYMH JJI1 BO3SHUKHOBEHUS KOH(DIMKTa. OHU HEU30€kKHBI, HO €CIU
yMeTh ce0s I'paMOTHO BECTH NPHU BO3HHUKHOBEHUU KOH(MIUKTHOM CHUTyallUH, TO
MOKHO 0€300JIE3HEHHO PEIIMTh MPAKTHYECKH JIFOOOU CrIOp».

6. Teopernueckuii 610k

Bce mronu pasHble, y KaXJAOr0 CBOM HWHIUBHIYaJbHbIE OCOOEHHOCTH, U B
KOH(JIMKTHBIX CUTYAIUSAX KaX bl BelleT ce0s mo-pazHomy. Ho ecTh onpeneneHHas
KJaccupuKanys CTWICH MOBEACHUS, C KOTOPOH S Mpeasiaral0 MO3HAKOMHTHCS
(Ha3BaHUE CTUJIA BO BpeMsi OOBSICHEHHUSI BEAYIIUM 3aMUCHIBAET HA JOCKE):

Copesnosanue (cnaiig 4). Handosee 4acTo MCIOJIB3YEMbIH CIOCO0 IMOBEICHUS B
KOH(DJIMKTaX, BBIPAXKACTCS B CTPEMJICHUH JOOUTHCS YAOBIETBOPEHHUS CBOMX
MHTEpECOB B yuiepo apyromy. Jljisg Takod cTpaTeruu XapakTepeH THUI MOBEACHUS,
KOTOPBIN 00pa3HO MOKHO MPEACTABUTH MOBEJECHUEM aAKYJIbl B MOMEHT HalaJeHUS.
DOTOT TUN TOBEACHHS JKECTKO OPUEHTHUPOBAH Ha MO0eay, HE CUMTAsICh C
COOCTBEHHBIMU 3aTpaTaMH, YTO MOXHO ONpPEAEIUTh BBIPAKEHHEM «IIPET
Harposiom». Takasi TAKTUKA OINpaBIaHHA, KOT/Ia PEIIaeTcsl NIEMCTBUTEIBHO YTO-TO
BaXXHOE€ U 3HAUMUTEIbHOE U Jt00as YCTyNKa CEpbE3HO 3aTparuBaeT TBOE
JOCTOMHCTBO M JIOCTOMHCTBO TBOMX OJIM3KHX, TIOJBEPraeT pHCKYy TBOE
Osaronostyuue, 310poBbe. Hampumep, Te6si OOBUHSIOT B MOCTYIKE, KOTOPOTO Thl
JNEUCTBUTEIILHO HE COBEpIIajl, Thl YBEPEH B CBOEW IIPaBOTE U HE XKeJaellb
corjamarbcsi ¢ OIMOOYHBIM MHEHHEM. B Takom criope cTparerusi COpeBHOBaHUS
MOXeT okazaTbcs H¢dextuBHON. Ho cremyeT NOMHHTB, YTO MOCTOSHHAs
NPUBEPKEHHOCTh JaHHOW TaKTHUKe MOXeT oOecneuuTth Tebe peryTaluio
CKaHJQJINCTAa U HEMPUSATHOIO YEJIOBEKa.

Ilpucnocoobnenue (cnaiin 5). o3Ha4aeT, B MPOTHUBOMOJIOKHOCTh CONIEPHHUYECCTBY,
IIPUHECEHUE B )KEPTBY COOCTBEHHBIX MHTEPECOB paju MHTEpecoB Apyroro. s
HaIJISIIHOCTH 3TOW CTPATErny MOBEIEHUS B KOH(MIUKTE TaHO YCIOBHOE Ha3BaHUE



MSITKOM WTPYIIKH, KOTopas 0e30 BCAKMX YCWJIMHA C Hallell CTOPOHBI JAae€T Ham
OLLYILIEHHE TEIUIa U MATKOCTU. Thl MOXeEUIb BO3Pa3HUTh: C KAKOW CTaTU S JOJDKEH
ycrynath? Ho B psze ciyyaeB Takol BapuaHT MOBEACHUs Hauboee NpaBUIIbHBIN.
Hampumep, TBOS Mama TE€pPIETh HE MOKET POK-MY3BIKY M CUHUTAET €€ KOUIMapHOM.
CrouT nu mTHITATBCA TEpeyOoeauTh €e¢ W KOH(DIMKTOBAaTh? 3adeM 3acTaBIIAThH
HEpPBHUYATH JOPOTOrO0, M0bsIero Teds yenoBeka? [lonmpoOyit ycTynmuTh, BKIIOYAs
My3bIKY TOria, KOTJa MaMbl HET IOMa.

Komnpomucc (cnaiin 6): KOMIPOMHUCC KaK COTJIAIIGHUE MEXIY YYaCTHUKAMHU
KOH(JINKTa, JAOCTUTHYTOE IyTEM B3aUMHBIX YCTymokK. Jlms »Tol crparteruu
XapaKTEpPEeH THUIN TMOBEICHHS JIMCHI, B KOTOPOM COYETAIOTCA OCTOPOXKHOCTH WU
XUTPOCTB. «JIncay NEUCTBYET MO NMPUHLIUIY: «S YCTYIUIIO HEMHOTO, €CJIH BbI TOXKE
TOTOBBI YCTYNHTB». Tak, Thl JIOrOBApUBACIIBCS C POAUTENSIMH, YTO MOXKEIb
IPUXOAUTH JOMOW BEYEPOM Ha 4ac IMO3KE MPU YCIOBUH, YTO 3apaHee TOTOBUIIb
JIOMalllHee 3ajlaHue, npubupaemscss B KomMHate U T.a4. Komnpomucc tpedyer ot
o0eux CTOpPOH YETKOro coOmtofeHust o0si3arenbcTB.  Benp  HapyuieHue
JOTOBOPEHHOCTH — CaMO 10 ce0e MOBOA Uil BO3HUKHOBEHHUS KOH(IIMKTA,
JIOTOBOPUTHCS B KOTOPOM OYJIET YK€ 3HAUUTENILHO CJIOXKHEE, TIOTOMY YTO OTEPSHO
JIOBEPHE.

H36ezanue (cnaiin 7). crparerus, Jisi KOTOPOW XapaKTEpHO KaK OTCYTCTBUE
CTpPEMJIEHHUA K KOOIepaluu, TaKk M OTCYTCTBUE TEHIEHUMU K JOCTHKEHUIO
COOCTBEHHBIX LIEJI€H. DTy CTPATEruto MOBEICHUS MOKHO CPABHUTDH C TOBEACHUEM
Yyeperaxu, KOTopasi B MOMEHT OIaCHOCTH IMPSYETCS B CBOM NaHLUPb.

Th1 nenaenib B, YTO HUKAKKUX PA3HOIVIACUUA HE CYIIECTBYET, BCE 3aMEUYaTENIbHO.
Takast TakTUKa TpeOyeT MOPOM HEAIOKUHHOU BBIIEPKKU. OHAKO €10 (TaKTHUKOM)
MO>KHO BOCITOJIb30BaThCS B TOM CIIy4ae, €Clid MPEeAMET Cropa HE UMEET AJis Te0s
0co00ro 3HaueHus (BpsA JU CTOUT JOBOAUTH AEJO 10 KOH(MIMKTA, €CJIU TBOU Jpyr
yTrBepxaaet, uro CtueH Curasl — akTep BCeX BPEMEH U HapoOB, a TeOe OH HE Tak
y’K U HpaBuTCA). HO MOCTOSSHHO MCHOB30BaTh 3Ty TAKTHKY W30€raHUsl HE CTOMT.
Bo-nepBeIX, 3TO HeMmanas Harpys3ka sl NCHUXO3MOLMOHAJIBHOTO COCTOSIHUS:
MOMBITKA 3arOHATh YMOLIMHA BHYTPb MOKET HEFaTUBHO OTPA3UTHCS Ha 310poBhe. Bo-
BTOPBIX, €CJIM JellaTh BHUJ, YTO BCE NPEKPACHO, TO KOH(DIMKTHAs CUTYyalus
COXpaHsSIETCsl HAa HEONPEAEICHHBINA CPOK.

Compyonuuecmeo (cnaiin 8). cTpaTerusi, IpU KOTOPOW YYACTHUKH CHUTYallHU
OpPUXOJIAT K aJbTepPHATHBE, MOJHOCTHIO YIOBJIETBOPSIOLIEH MHTEpPEChl 00enx
CTOPOH. DTOW CTpaTeruu MOBeACHUs B KOH(PIUKTE MOKHO YCIOBHO JaTh Ha3BaHUE
NTHUIBI, KOTOPOI JIOAM W3/1aBHA MPUIUCHIBAIM TaKWe KayecTBa, KaK MYJIPOCTb U
3apaBbiii  cMbicn - «CoBay». Tel paccMaTpuBacllb CBOETO CONEPHUKA Kak
NOMOIIHUKA B PELIEHUH BO3HHUKIIEH MpOOJIeMbl, MBITACHIbCS BCTATh HAa TOUKY



3peHus APYroro, TMOHSATh, KaK W TOYEMYy OH HE COrjaceH ¢ TOOOH, HM3BIEYb
MaKCUMAaJIbHYIO MOJIb3Y U3 €r0 BO3PAKECHU.

7. BrinonHenue 3aganus Mo rpymmam

KoManniam narorcs ciaeayromue BapuanThl KOHGIUKTHBIX CUTYaIUi:

o Mama npuiiia ¢ paboThl U 0YeHb ycTasia, Bbl npuiiuiy ¢ yueobl U TOKE OUYEHb
yCTaJau, HO MamMa OTYMTHIBAET BaC 3a OECMOPsAI0K B KOMHATE U HACTAUBAET, YTOOBI
BbI yOpasiu ceiuac xe.

L Hpenoz:aBaTeﬂb rnocrasujl Bam HCCIIPABCINBO 3aHUKCHHYIO OLICHKY.

o Bpl nmoroBopuivch MATH Ha AUCKOTEKY C JPY3bsIMH II0 CIy4Yar0 JHSA
poxneHus. PonHble HE OTIyCKaroT Bac, roBopAT: « HuKyzaa Tel y Hac HE MOWAEIIb Ha
HOYb TJISA]Is1, MAJICHBKUM (as1) Thl y HAC €mié»

YyacTtHUKaM npeajaracTrca I1noAymMarb M 3alluCaTb Ha JIMCTKC KdK B ﬂaHHOﬁ
CUTyalluu BCJI OBl ce0s YeJTOBEK C TEM WJIM MHBIM CTHJIEM ITIOBCICHUA B KOH(bHI/IKTe,
1 CMOT OBbI OH PCHINTDH KOH(i)JII/IKTHYIO CUTyallu1O, BCOA cebs YKa3aHHbIM 06p2130M.

[Tocne oOCyxaeHus B rpynnax pe3yibTaTbl 03BYUYMBAIOTCS BCEM U 00CYKIAIOTCS B
oO11eil TUCKYCCUU, a TaKXKe 3aIlMChIBAIOTCA Ha JIOCKe B dopme TaOnuilsl (rae B
KJIETOYKAX CTaBUTCS «1» WM «-», B 3aBUCUMOCTHU OT 3(PPEKTUBHOCTU CTPATETUH):

CopeBHoBaHue

Ipucnocodienune

Komunpomuce

N36eranue

CorpyaHuuecTBo

Benymuii noMoraet y4acTHUKaM cAenaTh BbIBOJIbI O () (PEKTUBHOCTH TOW WU
WHOM CTpaTEruu, ONMUPAsICh HA BBIABICHHYIO 3aKOHOMEPHOCTb.

8. JloMarHee 3a/1aHue yYaCTHUKAM: TIOHA0II0IaliTe 10 HAILIETO CIIETYIOIIEro
3aHATHUSA, CKOJIBKO KOH(JIMKTOB BBl BUIUTE B IeHb? B Henenmo? Kakumu
CTpaTETUsIMU Yallle MoJb3yeTech Bl U Ipyrue ydyacTHUKU KOH(MIUKTa?

Q. Pedrexcus. 3akmounTeabHOE CIIOBO Beayiero. (cmaia 9)



Janarue 3. «HaBbiku 3 hEKTUBHOrO 00IIEHUS C THOAbMU. JIMYHOCTHOE

OTHOINICHHC K KOHd)J'H/IKTV.»

Lenv 3anamus: @opMHUpPOBaHUE MPEACTABIECHUS O HOHATUH «INYHOCTHOE
OTHOILIEHUEY, «3(PPEeKTUBHOE 00IIEHUEY Y 00YUAIOIINXCS, TOHUMAHUS BIUSHHUS
JMYHOTO OTHOIIEHHSI CTOPOH K CHUTYalluX Ha €€ UCXO/I.

3aoayu:

o dopmupoBaHUE MPEACTABICHUS O TOHITHUAX «JTHIHOCTHOE
OTHOIIICHHEY, «I(HPEKTUBHOE OOIIICHHEY.

o dopMupoBaHUE OTHOIICHUS y 00yJaromuxcs K KOHPIMKTaM, Kak K
HOBBIM BO3MO>XHOCTSIM TBOPYECTBA I CAMOCOBEPIIICHCTBOBAHUS.

Dopma nposedenus: 3aHATUE C DIIEMEHTAMU TPEHUHTA

Bpems nposedenus: 45 MuUHyT
Obopyoosanue: Jlocka, MapKep, IPe3eHTalM, MyJIbTUMEANITHOE 000py10BaHUE
XoJ1 3aHATHUS

1. BBoaHoe ciioBo Beaytiero (ciuaiig 1)
2. YnpaxHenune «OpyKTOBBIN canam»

['pynna cuaut B Kpyry. Bonsumii HaxoauTcest B LIEHTpE Kpyra 0e3 cTyJa.
PaccuuTaiiTte rpyrimy 1o NpyuHIMITY: «SI0JI0KO», «TpyLIay, «0aHaH», «BUHOTPAI».
[TompocuTe KaXKI0T0 3aNIOMHUTH «CBOM» (PPYKT. 3a1a4a IrpyIibl: KOT/Ia BOMSIIIUIA
Ha3bIBaeT KaKoW-TO (DPYyKT, HATIPUMED SIOJIOKO, BCE «SIOJIOKM» JTOJDKHBI BCTATh U
HOMEHSAThCS MecTaMU. Eciin KTO-TO He ycren 3aHATh OCBOOOAMBILIMIACS CTYJI, TO OH
CTaHOBUTCS BOJSIIMM. Boisiiye Ha3pIBarOT pasHbie GPYyKTHI, a BpEMs OT BpeMEHU
roBopsT: «DpyKTOBBIN canaT). ITO O3HAYAET, YTO BCE YUACTHUKH JOJIKHBI
MOMEHSTHCA MECTAMHU.

3. OO0cyxaeHue JOMAIIHEro 3a/1aHMUsl.
4.  BpITOJHEHHUE TPYIIIOBOTO 3aIaHUSI.

Kaxxgo#t rpymnme «hpykToB» mpeanaraercs 00CyAuTh U ONPEAEIUTh 3HAUCHHE
HNOHATHS «3PPEKTUBHOE OOILICHUE.

5. Ynpaxuaenue «l eoMeTpUYECKAN JUKTAHT

BriOuparoTcst Tpoe 100pOBOJIbIIEB-TTIOMOIIHUKOB, OHU MOJTYYarOT MO OJTHOM
KapTUHKE, COCTABICHHOW M3 TeOMeTpuiecKuXx Guryp (mpuioxenue 3). 3atem
YYaCTHHK, TIOJyUHBIIHUNA MTEPBYIO0 KAPTUHKY OOBSICHSIET KaK €€ HapuCOBaTh, HE



rOBOpsI KOHEYHBIA PE3yNbTAT, & OCTAIBHBIM YYaCTHUKAM HE Pa3pelaeTcs
3aJlaBaTh BOMPOCHL. 3aT€M PUCYHKH CPABHUBAIOTCS C OpUTHHAJIOM. (ciaiin 2)
Jlanee, y4acTHHK, MOJTYyYUBIIHUNA BTOPYIO KAPTUHKY, OOBSICHSET, KaK ee
HapHUCOBaTh, HE TOBOPS KOHEUYHBIN PE3yJIbTaT, a OCTAIbHbIE YIACTHUKU MOTYT
3aJ1aBaTh 3aKPHITHIC BOMPOCH (OTBET HA KOTOPHIN MOXKET OBITh OO «Ha, THO0
«HET»). 3aTeM PUCYHKH CPAaBHUBAIOTCS C OPUTHHAIIOM. (ciaiia 3) Y4YacTHUK C
TPEThel KapTUHKOM Tak:Ke OOBSICHIET OCTAILHBIM CBOE N300pakeHne, HO B ATOM
Clly4ae YYaCTHUKAM pa3peluaeTcs 3a/1aBaTh OTKPBITHIE YTOYHSIOIIKUE BOIIPOCHI.

3aTeM pUCYHKU CPABHUBAIOTCS C OpUTHHAIOM. (ciaii 4)

B O6CY)KI[€HI/II/I ACJIACTCA BbIBOJ O Ba’)KXHOCTHU OTKPLITBIX BOIIPOCOB U AWajiora IJisd
IMPOACHCHUA ITO3UITUHU CO6€C€I[HI/IK3.

6. Teopernyeckuii OJIOK.

O¢ddexTuBHOE 001IEHNE — TO HE MPOCTO nepeAada uuopmaruu. Js
3¢ (HEeKTUBHOTO OOIICHMSI, BA)KHO HE TOJHKO YMETh TOBOPHUTD, HO €ITIC YMETh
CIyIIaTh, CIBIINIATH U TIOHUMaTh, O YeM FOBOPUT coOeceqHHK. (criai 5)

YTo ke 03HavaeT «KyMEHHE CIyIIaTh U CABIIAThY? (ciaiin 6) OOcykaeHue.

YMeHue ciaynath NOpeanoaaraeT, 4To Bbl IOHUMAETE, O YEM HUJIET PEYb B
pasroBope, a cooeceJHUK moHuMaeT Bac. OHO pa3BUBAET BHUMATEIBHOCTD,
HaOJII0/1aTeIbHOCTh TEPIICHUE U YBAXKEHUE K JIPYTUM, a TAK)KE CIIOCOOHOCTH
MBICTUTS. (cnaiig 7) HayduThcs yMEHHIO CIylIaTh HEOOXOAUMO KaKJIOMY U3 HaC,
MOCKOJIBKY OHO CITOCOOCTBYET Pa3BUTHIO XOPOIUIUX OTHOIICHUM C OKPYKAIOITUMHU.
Bennp Bcs Hata )ku3Hb COCTOUT M3 OOIIEHHUS ¢ OKpyx)aromumu. OT Toro,
HACKOJIBKO YMEJIO MBI 3TO JI€JIa€M, 3aBUCHUT TO, KAK OHU K HAM OTHOCSITCA. Y MEHUE
CJIyIIAaTh M CIIBIIIATh, IPEXKJIE BCETO, SIBISETCS TTOKa3aTeieM ooien

KyJbTYpHI uesoBeka. ToT, KTo He oOpalaeT Ha BAaC BHUMaHUS_B pa3roBope,
MOCTOSTHHO TIepeOUBAET U THET CBOIO JIMHUIO, BBI3BIBAET TOJIBKO THEB. C TaKuM
YEeJIOBEKOM COBEPIIIEHHO HE XOYETCsl 00IIAThCS. A €CIU BbI MIPOSIBIISECTE TAKT BO
BpeMsi Oece/ibl U BCIYECKH BhIPAKACTE 3aMHTEPECOBAHHOCTH B TOM, YTO TOBOPUT
coOeceTHUK, TO JIFOU OYIyT TAHYTHCSA K BaM, MIOCKOJIBKY BCeraa Oy IyT
YyBCTBOBATh UCXOJSIIYIO OT BaC MOAJIEPKKY.

(cnaiin 8) Uro Obl oO1IeHnEe ObUTO 3(h(HEKTUBHBIM, HEOOXOIUMO YTOOBI BCE
YYaCTHHUKH HTOr0 OOIIEeHHs ObUIM HACTPOEHBI HE TOJIBKO HA TO, YTO OHU OYIyT
TOBOPHUTH, HO M OBUTH TOTOBBI BBICIYIIATh U TOMOYb. Hepenko ObIBaeT, 4TO MBI
Jake HEe TIBITaeMCsl TIOCTYIIaTh U MOHATH cOOeCeTHUKA. DTO U €CTh HaIlle JINYHOE
oTHOIIeHUE K KOHMIUKTY. OHO popMUpyETCs MO BIUSHUEM Pa3HBIX (DAKTOPOB,


http://your-happy-life.com/uvazhenie-k-lyudyam/
http://your-happy-life.com/vnimanie-vidyi-narusheniya-vnimaniya-kak-uluchshit-vnimanie/

HO €r0 BCET1a MOKHO U3MEHUTH B MO3UTHUBHOE pycio. [laBanTe mocMoOTpuM C
BaMU BUJICOPOJIUK, U OOCYIUM €ro.

7. [IpocmoTp u 00cyx)aeHne BUeopoanka «KposieHb»
Bo03MOKHBIE BOIPOCHI K YHaCTHUKAM:

O gem mynbThunsM? [louemy Gaparrek O6bu1 paccTpoeH? Uto momorio eMy
OoJIbIlIe HE pacCTpanuBaThCs Mo 3ToMy ToBoy? KakoBa posib IMYHOTO OTHOIICHUS
K MPOOJIeMHO# cuTyaruu B 3ToM MynbTunsme? U 1.1.

8.  llomBeneHue UTOTOB O BIUSHUY JIMYHOCTHOTO OTHOIICHHUS HA
3 PEeKTUBHOCTD pa3penieHus] KOHQIUKTHON cuTyaluu. (ciaaim 9)
Q. Pednexcus. 3akimounTenbHOe ciioBo Beayiero. (ciaiia 10)



JaHarue 4. «Iransl yperyianpoBanus KoHdaukra. [ToMoIp mocpeTHuKa npu

YPETVIIMPOBAHNN KOHd)JII/IKTa.»

Lenv 3anamusa: GoOpMUPOBAHUE MIPEACTABICHUS O TaNlaX yPETyJIUPOBAHUSA
KOH(IMKTHBIX CUTYaIMi y 00y4aronuxcs, HIOHUMaHus He00X0IUMOCTH
MO3UTUBHOTO PEIICHUSI KOHPIMKTHBIX CUTYAIIUH.

3aoayu:
o dopmupoBaHUE MPEACTABICHUS O dTaax yperyJIupOBaHHSI
KOH(JIMKTOB.
o dopMupoBaHUE MOTHBAITUH K A((HEKTUBHOMY YPETYITUPOBAHHUIO

KOH(JIMKTHBIX CUTYaLlUM.
J dopmupoBaHUE MPEACTABIECHUS O CIOCOOE YPETyIUPOBAHUS
KOH(JIMKTOB IIPH MOMOILY OCPEIHUKA.

Dopma nposedenus: 3aHATUE C PJIEMEHTAMU TPEHUHTA

Bpemsa nposedenus: 45 munyT

Obopyoosanue: Jlocka, Mapkep, Mpe3eHTalusl, MyJIbTUMEIUHHOE 000pyA0BaHUE,
KapTOYKH C CUTYaIUSIMH.

X0 3aHATHSI

1. BBognoe cioBo Beayero (ciaiin 1)

2. VYnpaxunenue «Hactpoenue»

YyacTHUKaM TIpeasiaraeTcsi TMONPUBETCTBOBATH TPYIIY JIOOBIMU  CIIOBAMU,
OXapaKTEepPU30BaB IMPH STOM CBOE HACTPOEHHUE, ACCOLUUPYS €r0 ¢ KaKUM-HUOYIb
YKUBOTHBIM: «CIIOKOWHOE, KaK CIIOH.

3. Teopernueckuii 6;10k. (cnaiig 2)

Pemenue mo00ro KOH(IMKTA UACT MO3TAMHO. B HEKOTOPBIX CIydasX 3TH ITarbl
BBISIBJICHHI sIpUe, B APYTUX MEHEE 3aMETHBI, HO OHU BCET/Ia MPUCYTCTBYIOT.

Oran 1. (cnaiig 3) [Icuxonoruueckasi MOJArOTOBKA K YPEryJIUpPOBaHUIO KOH(IMKTA!
OpU BO3HUKHOBEHMM KOH(DJIMKTa B TEpPBYIO oOuepelb HEOOXOAMMO BBISIBUTH
UCmMuHHble MOMUEbl KOHPIUKTYIOIUX CTOPOH, KOTOPBIE TIIATEIBHO CKPBIBAIOTCS
WK TposiBISIIOTCsT B popme mpereHsuil. Crenyer chopMynupoBaTh UCTHUHHYIO
NpUYUHY KOH(MINKTA U BBISIBUTh UCTOYHHUK €T0 BOSHMKHOBeHMs. Kak BbI mymaere
YTO TAKOE «MOTHUBY» U KaK €ro BbIIBUTH? OOCYXIECHHE.

(cnmaiin 4) MoTuB - BHyTpeHHee MOOYXKJI€HHE K ACHCTBHIO HAa OCHOBE JIMYHOTO
uHTepeca. O4eHb 4aCTO HCTUHHBIM MOTUB KOH(DIUKTYOIIEH CTOPOHBI CKPHIT OT HAC.



Hanpumep: Konhaukt Mexay cTapium 1 MiaaammM OpaToM - TPUYUH MOKET OBbITh
MHO’KECTBO (HE€ MOJEJINIIN BElllb, HE YCTYNUIIU MPABO MOJIb30BaHUS 4eM-I100, HE
COOJIIO/IaNIM JIMYHBIE TPAHUIIBI U T.J.), HO 3TO MOXET SIBJISITbCS TOJBKO BHELIHEH
OPUYUHOM, & MOTHBOM MOJKET OBITh JKE€JIaHHE CTapIliero Opara MOBBICUTH CBOIO
CaMOOIICHKY 3a cueT Oosiee ciaboro, WM K€ KeJlaHue Miajiero Opara
CaMOYTBEPAUTHCS U T0KA3aTh YTO OH YK€ JOCTATOYHO B3POCIBIM M CUIIbHBIN. YacTo
B TaKUX KOH(IMKTAX HE MOACIEHHBIA MPEAMET 3TO TOIBKO MPEIIIOT, MPUIyMaHHas
IPUYUHA, & HACTOSIIIMM MOTHBOM SIBJISICTCS JKEJIAaHHUE yIOBJICTBOPUTH CBOM JIMYHBIN
UHTEpEC.

Oran 2.(cnaiin 5) OmnpeneneHue HUCTUHHOM MPOOJIEMbI, BbI3BaBIICH KOHQIMKT
KoH(pauKThI, Kak mpaBuUilo, BHICTYIAIOT B Takol (opme, KoTopas J1u00 CKpbIBAET
UCTMUHHYIO NPUYUHY UX BOSHUKHOBEHUS, INOO MPHUIAET UM HEOKHUJAaHHOE O0IHYHeE.
Yacrto npobnema, mopouBIIas IPUINHY KOH(MINKTA, HE JIC)KUT HAa TOBEPXHOCTH U
ClleyeT W3Y4YUTh CHUTYallMio, a MOAYaC W TPOBECTH HCCIEIOBAaHUSA, YTOOBI
ONPEJENIUTh UCTUHHYIO MPOOJIEMY, BHI3BABIIYI0 KOHPIHMKT U C(HOPMYIUPOBATH €€.
Benymuii pacckasblBaeT Ha NMPUMEPE anejbCuHa, YTO JUIsl TOTO YTOOBI MOHSTh
caMylo CyThb (T.e. MSKOTh), CHadajla HEOOXOJMMO Y3HaTh HCTHHHBIC NPUYMHBI,
yOpaB Ipu 3TOM TO, YTO TOJBKO KaXETCsI UMU (T.€.KOXKYPY).

Oran 3. (cnmaiig 6) [louck BO3MOXHBIX 6ApUAHMO8 peuieHusi KOHQPIUKTA
VYcTaHOBIEHHE HCTUHOM TpPOOJEMBbI, H3-32 KOTOPOM BO3HHUK KOH(IHKT, 3TO
BaXHEHINass MPEANOChUIKA  YCHENIHOTO  €ro  yperyiaupoBaHHUs.  TOJBKO
NPEINOChUIKa, HO HE TapaHTHA.

Yacto KOH(IUKTYIOUIUME CTOPOHBI HCIOJIb3YIOT 3HAHME HCTUHHOW MPOOJIEMBI,
BbI3BaBILEH KOH(DIUKT, AJI OfepxaHUs MoOebl, HECMOTPS Ha CBOIO HEMPaBOTY, U
BeyT O0pbOY /10 MOOEIHOrO KOHIA. Y4YacTHUKAM KOH(IUKTa HEOOXOIUMO yMETh
U UMETh JKeJaHHe HaxOJUTh TaKue BapHaHTbl M BIIAJETh CIIOCOOaMH BHIOOpA,
Hanboee MOAXOMASIIETO Ui TaHHBIX YCIOBUU PEalbHOTO MYyTH ypEryJIHpOBaHUS
KOH(JIUKTA.

Oran 4. (coaiig 7) [Ipouecc YpEeryJIMpOBaHuUs KOH(pIMKTa
KoH()AMKT HEBO3MOXKHO YPEryJInpoBaTh, €CIH MPOTUBOOOPCTBYIOIINE CTOPOHBI HE
obmatorcs. Ha HawanpHOW cTaguu yperyaupoBaHus KOHGIMKTa, Korja ooe
CTOPOHBI HAaCTOJIBKO PACKAJICHbI, UTO HE XKEJNAIOT BUACTH APYT JIpyra, BO3MOKHO
oOmieHue vepe3 mocpemanuka. (ciaig 8) B ponm mocpemHuka BBICTYMAET TPEThS
CTOpPOHA, KOTOpass W COOOINaeT ymOpsMIlaM BapUaHTBl pEIIeHUs KOH(DIUKTA.
Obwenue — 3TO BaKHEUIIMN HHCTPYMEHT MU yperyaupoBanuu konduukra. [Tocie
TOTO Kak COOOIIEHUS TPEThE CTOPOHBI CMSTYWIM OCTPOTY KOH(IMKTa
IPOTUBOOOPCTBYIOUINE CTOPOHBI BCTPEYAIOTCS AJII OOCYXIEHUS MPHEMIIEMBIX
BapMAHTOB €ro pelIeHHs. YMEHUE CIyIIaTh MPOTHUBOIOJIOXHYIO CTOPOHY,



MOHMMATh CBOETO OMNIOHEHTA M MOCPEIHHKA SIBISETCS HEOOXOIUMBIM YCIOBUEM
YCIIELLIHOTO YPETyJIUPOBaHUS KOH(DIUKTA.

Oran 5. (cmaiim 9) 3aBeplueHue mpolecca YperyJupoBaHHs KOH(IMKTa
B mponecc yperyianpoBaHusi KOH(JIUKTa CTOPOHbI OOBEKTUBHO OLIEHUBAIOT JIPYT
Ipyra ¥ TOpEeANpUHUMAIOT YCHIUSA JJIA COXpPaHEHHs 10 KOH(DIMKTHBIX
B3aMMOOTHOIICHUN. [yig yperynupoBanus KOHGPIMKTa HEOOXOAMMO, YTOOBI 00€
CTOPOHBI IPU3HAJIH, YTO KaXKIbI U3 HUX SIBISIETCS TUYHOCTBIO, YTO Y Ka’KJIOTr0 CBOU
UHTEPECHI, YUMo Y KAHCO020 eCmb JHCellanue ypecyiuposams KOHGIUKM, COXPAHUE
HOpManbhble O0enogvle 3aumoomuowienuss. BEcau HET KellaHus COXPaHWUTH
CJIO’KMBILKECS 1O KOH(IMKTA B3aMMOOTHOUIEHMSI, TO HET U 3aMHTEPECOBAHHOCTH B
€ro yperyJupOoBaHUU.

KoH(mUKT cunTaercs yperyJiupoBaHHBIM, €CIM IIOCIE€ €ro pa3peuieHus
83AUMOOMHOWEHUSL MeHCOY KOHMAUKMYIOWUMU CMOPOHAMU COXPAHUIUCL ITO
JIOCTUIaeTcs NpH YCIOBUHU, YTO B TMPOLECCE YPETYyIHpPOBaHHUS KOH(IMKTa BCe
CTOPOHBI BeJIM ce0sl TBOPUECKH, a HE KaK CTOpoHHHE Habmroarenu. (cnaiin 10)

4. [TpocmoTp Buaeoponnka «Menuanus». ObcyxaeHue.

5. Pa36uBKa y4acTHUKOB.

VYyacTHUKaM mpeaniaraercs pa3OUTbCs Ha TPYIIBl  METOJOM  «KOH(ETKH-
O0apaHOYKM», OH HAIIOMUHAET 10 IPHUHIUIY Pa30MBKY «pacCUUTATHCS Ha MEPBbIi-
BTOPOI.

Benymuii npennaraet oOiiye npapuia Npu yperyaupoBaHUN KOH(IUKTA!
Mpb1 Ha3bIBaeT APYT Apyra no UMEeHaM

MBI ciayiaem JIpyr ipyra BHUMAaTelbHO, HE TiepeOruBaeM

MBsI yBaxkaeMm Ipyr apyra

MBI ¢ NOHMMaHUEM OTHOCUMCS K YyBCTBaM JpPYyT JIpyra

Mpg1 roBopuM TMpaBy, Kakoi Obl TOPHKOI OHA HE ObLTa

MpI cTporo npuaepKUBaeMcs TaHHbBIX MMPaBUIT

Mps1 XKEJIAEM nonoxuTenbHO pa3pelinTb KOHQIUKT

~O0 0O 0O 0O O O O O

BrinonHenue 3a1anuii B rpyIiax.

['pynnam gaetcst mo oAHOM KOH(DJIUKTHOM CUTYaIluH, B KOTOPOH Ka bl YUaCTHUK
noyiyqaetr poiab. llocme HeOombmoro oOOCYKACHHS TPYyNNbl IO OdYepeau
Pa3bITPHIBAIOT JUAJIOTH, COTJIACHO 33JaHHBIM YCIIOBUSIM, BEIYyLIMA MOMOTaeT
pErynupoBaTh KOH(MDIUKT, HAOIIOAATEI BHUMATEIILHO CMOTPSIT, YTOOBI TTpaBujia HE
HapyLIaJUCh:

) AHs 1 Mama oaHoknaccHumbl. Panbmie oHm Xopomo obmanuck. Celyac
Mary oO6mXaroT OJHOKJIACCHUKH, B TOM 4Hcie U AHS (0OCOOEHHO B COITMATBHBIX
ceTsix). Poxamtenn B Kypce cHTyaluu, jKenas pa3oOparbcs, OHU MPUILIH K
nocpeHuKy/Menuaropy. VcTuHHash mpudmHa OCKOPOJIEHUN OJHOKIACCHUKOB B
TOM, 4TO, Mama He XOJIUT C OJHOKIIACCHUKAMHU TYJISATh U «OTOPBaHa» OT KJlacca.



(POJIA: Amnsa, Mama, w™ama/mama Anu, Mama/mama Mamm, TOCPETHUK,
HaOJII0/1aTeIN )

o HNpa n Buka npyxkar ¢ AeTckoro cajga. Ydarcs B OZHOM Kiacce. Tak ke
JI€BOYKM JKUBYT PAJIOM M 4YacTO JAIOT CBOM BEIIM JApPYr JApPYyry Ha Bpems. B
nocieaui pas Mpa nonpocuna y Buku meep, HO ciaydalHO ero ciomana. Mama
Buku tpeOGyer ot Mpsl BepHYTh OEHBIM 3a miieep, a Mama Vpwl TOBOPHUT, YTO
BO3Bpaiath He Oyner. Heuero Obu1o gaBath goporue Bemu. CTOpOHBI 0OpaTHIINCh
k mnocpeanuky. (POJIM: MHpa, Buxa, mambpl/mansl JAeBOYEK, MOCPEIHUK,
HaOJII0/1aTeIN )

Bo Bpems pa3bITpblBaHUs CUTyallud AETH CTaparoTCs MPUIEPKUBATHCA IMPABHII
MOBE/ICHUS, YCTAaHOBIICHHBIX paHee, a TakXKe peniarb KOH(MIUKT MO3TamHo, B
COOTBETCTBHHM C paHEE MPEIJI0KEHHBIM aITOPUTMOM.

8. Pednekcus. 3akmountenbHOe ¢lIOBO Beayiero. (ciaig 11)



JaHarue 5. «YnpasiaeHrue KOHOIUKTOM. PasHUIIA MEXKITY «3HATHY U «YMETHY.)

Lenv 3anamusa: OpMUPOBAHUE MIPEACTABICHNUS O BO3MOKHOCTSX YIIPaBICHUSA
KOH(GIUKTHOU cuTyanued. Co3ganue ycIoBUil s MOAePKaHUS MOTHBAIIH K
OCBOEHUIO HABBIKOB YPETYJIMPOBAHUS PA3TMUHBIX KOH(IUKTOB.

3aoauu:
° dopMUpOBaHHUE TPEICTABICHUS O YIIPaBICHUN KOH(DIUKTOM.
° dopMUpOBaHUE OTHOIICHUS K YIPABJICHUIO KOHMIUKTOM, KaK K

BO3MO>KHOCTH ITO3UTUBHOTO ¥ 0€300JIE3HCHHOTO YPETYJINPOBAHHUS
BO3HHKIIIETO CIIOPA.

o dopmupoBaHUE MOTUBAITUU K OCBOSHHUIO HABBIKOB 3(PPEKTUBHOTO
paspenieHns KOH(QINKTHBIX CHTYaITHi.

Dopma nposedenus: 3aHATHE C dJIEMEHTAMU TPEHUHTA
Bpemsa nposedenus: 45 munyT

Obopyoosanue: Jlocka, Mapkep, KApTOUKH C 3aJIaHUEM.
XoJ1 3aHATHUS

1. BBojsiHOE CJIOBO BEIyIIIETO

2. VYpaxuaenue «IIpuBercTBre»

VYyacTHUKaM TIpeasiaraeTcsi MOMPUBETCTBOBATH TIPYIINY JIFOOBIM CIOCOOOM U
0XapaKTePU30BaTh CBOIO pabOTOCIIOCOOHOCTh CErOJIHS 1O IIKaJe OT HYJIS 0 IMSITH:
HOJIb — CHJISl Ha CTYJIE, MSATh — BCTAaB M BHITSIHYBIIUCH B CTPYHKY).

3. Mo3zroBoii mtypM. UTo 03Ha4aeT ynpaBisiTh KOHYIUKTOM?

4, Teopernyeckuii OJI0K.

VYrpaBnenue KOHPIUKTOM — 3TO IIeJICHAIIPABIECHHOE BO3/IEHCTBUE M0 YCTPAaHEHUIO
MPUYUH WU M0 KOPPEKIIUU OBEJICHUS YYaCTHUKOB KOH(IJIUKTA, T.€. TO, YEMY MBI C
BaMHU YYUMCSI U €CTh CIOCOOBI M METOABI ynpamieHus KoHpaukTom. Temnepp s
MpeaIarar0 BaM MoayMaTh HaJl CIEAYIOIEH UCTOPUEH:

S. OO6cyxaeHne NCTOPUH:

K coBe mpuruim 3ai1ipl TOCOBETOBATHLCS 0 KU3HEHHO BAXKHOU MTpoOIeMe.

«TblI Takast Mygpasi, — CKazaJld OHU, — IMOMOTH Ham!»

«B yeM neno?» — copocuiia cosa.

«Hac npecnienyror u egar BoJaku. BOT Ha nmpouuion Hexene ene AByX chenu. UTo
HaM JeJIaTh?»



«XopoIio, y MEHsl ecTb Hujes, — cKa3ana coBa. — Bam Hamo mpeBpaTHTHCS B
€KHUKOB, BOJIK IIONPOOYyeT, HaKOJIeTCs U O0JIbIe MPOOOBATh HE CTAHETY.
«[IpexpacHO!» — BOCKIMKHYIM 3al4MKM W TOOEXKaNIU pPaccKa3blBaTh 00 3TOM
BbIXOJIe ApYruM. IIoTOM OCTaHOBMJIHCH, MPU3AAYMAIUCh M BEPHYJIUCh K COBE
YTOYHHUTh — KaK MPeBpaTUThCs B €:KUKOB? [Ipubekanu, a coBa UM 1 TOBOPUT: «BbI
YTO, 51 BEJIb CIICIIUAIIUCT TI0 TEOPHH, MMPAKTUKA — HE MOs cdepal»

6. Pa30uBka Ha rpynmbl IpH MOMOIIH KETOHOB C IU(PpPaMU.

7.  BpImomHeHHE rpynmoBOro 3aaHusl.

Teopurnueckuii Kaxxnas rpymnma moixydaeT KapTOUKU C OJUHAKOBBIM 3a/laHHEM.
Paznatorcst pomu. Hasnawarores waOmromatenu. ['pynmbl  mpHCTymalT K
BBITOJIHEHUIO TPOLEAYPHI yperyiupoBanus KoHpaukra. Bemymuii BHUMATETHHO
HAOI0JaeT 32 KOMaHIaMH, IIPH HEOOXOJMMOCTH ITOMOTAET HAIIPABUTh Pa3rOBOP B
HYKHO€ pycino. MHCTpyKunnu:

«BBI 1py)xuTE MHOTO JIET, C IEPBOTO KJIacca, cefvac yuuTech B 8 «a». Buepa
BbI KpYITHO noccopwinchk. Ccopa 3peina gaBHo. [[eno B TOM, 4TO B IOCIIEIHEE BPEMS
Onst crana mpoBOAUTH MHOIO BPEMEHH C JIE€BOYKOM, C KOTOPOW OHA YYMTCS B
My3blKaibHOM mIkoJie — ¢ Karteil. Mama oOuxkanach, HO Tepmena. A Buepa
BBISICHWIOCH, 4TO Onst pacckazana Kare o Heypsaumax B MammHOM cemMbe
(mpeacTosmMii pa3Boa poAUTEINEH), 0 KOTOPhIX Mama pacckaszaia Toibko Ose kak
camoil Onmu3Koi moapyre. Maima paciieHWIa 3TO Kak MpeaaTesibcTBO U BbICKa3asa
One wmHoOro HemuuenpuaTHslx cnoB. CerogHs Mama mnoocTsla M TOTOBA
noMuputhes ¢ Oneit. OHa monpocuiia Ipyra BaHo noMoub UM HOMUPUTHCSD.

NHcTpykuus oTaensHO 1 Mamm:

«To1 cunrtaems nopenenne Ou nMpeaaTeIbCTBOM Batliel Apyk0bl. Thl TOTOBa
nomMuputhes ¢ Oneit npu ycaoBUH, YTO OHA U3BUHUTCA U 00emIaeT 00JIbIlle HUKOTIa
HE CIuleTHU4YaTh npo Teds. Eme tedbe xouercs, urodbsl Ons mpoBoguia ¢ ToOOH
OoJIbIlle BpeMEHH, TaK, KaK 3TO OBLIO /0 MosBiIeHUS KaTuy.

HNucTpykuus otaensHo aius Onu:

«Tbl HE BUIMIIL B CBOEM MOCTYNKE HAYETO MI0X0ro. Thl MpocTo 00Cyxkaana
c Kareit, kak MOkHO moMOo4Yb Maie B €€ HENpOCTOM CHUTyalud, NOTOMY 4YTO
BUIMIIIb, 4TO Maina nepexxuBaeT. Ho BooOlle B mociieiHee BpeMsi Te0e KaxeTcs,
yTo Maiiia ciuiiKoM MHOTO OT TeOsi TpeOyeT, He ocTaBisieT TeOe nmpaBa BbIOUPATh,
c KeM o0miarbes. Thl TOTOBAa MOMUPHUTHCS, HO TIPU YCIOBHH, yTO Maia nepecraner
CUMTATh T€0sI CBOEH COOCTBEHHOCTBHION.




[TpourpeiBaTh JaHHYIO CUTYallMIO BO3MOXKHO C JOOABICHHUEM POJICH, O TPYIINaM,
WJIU OJTHOM OOIIECH TpymIoi.

[To 3aBepIeHUIO MPOLEAYpPHl YPETYIMPOBAHUS BEAYIIMH MMOMOTraeT y4aCTHHUKAM
00001mUTh PHOOpeTeHHbIH onbIT. COO0IIaeTCss O TOM, YTO MPU HEBO3MOKHOCTU
CBOMMH CHUJIaMH YPETYJIHUPOBaTh KOH(PIUKT MOXKHO OOpaTHThCS B CIyXOy
MeANAIINH.

8.  3axmouuTenbHOE CIIOBO Bexymiero. Pedekcusi.



3ansarue 6. «I A€ B34ATb CHUJIbI AJI YPCT'YJIMPOBAHUA KOHd)J'H/II(TOB H ITOMOIIH

T'M.»

L]env 3anamus: 3HAKOMCTBO YYaCTHUKOB CO CIIOCOOAMU CaMOPETYJISALINH.
Co3znanue ycioBui s MOAAepKaHUsI MOTUBAIIUU K CO3/IaHUIO0 OECKOH(IUKTHOTO

o01IeHN.
3aoauu:
° dopMUpoBaHHUE TPECTABICHUS O CIIOCO0aX CaMOPETYIISIITUH.
° dopMUpOBaHUE TIOJIOKUTEILHOTO OTHOIIECHUS K PA3IUIHBIM BHIaM

MOMOILY APYTUM NPU KOH(YIUKTHOW CUTYyaIUH.
J dopmupoBaHUE MOTUBALMHU K IPUMEHEHUIO HABBIKOB 3(PPEKTUBHOTO
paspenieHns KOH(QIMKTHBIX CUTYaIHi.

Dopma nposedenus: 3aHATHE C PJIEMEHTAMU TPEHUHTA

Bpems nposeodenus. 45 MunyT

Obopyoosanue: Jlocka, Mapkep, KapTOUKH C 33ITaHUEM, MYJIbTUMEIUMHOE
o0opy10BaHUE, IPE3CHTALIHSI.

XO0JI 3aHATUS

1. BBognoe cioBo Beayiero (ciaiin 1)

2. VYnpaxuenue « Te0s1 y3HaI0»

Opranusyercs pabota B MaJIbIX rpynnax (4-5 yenoBeka). st qeneHus Ha TPYIIbI
UCITOJIB3YETCS PUEM « DMOLIMM»: YYaCTHUKHU BBITACKUBAIOT U3 MEIIOYKA KAPTOUKHU
C Ha3BaHUEM IOJIOXKUTEIBHBIX SMOIMI (HapuMep, pajoCcTh, YAUBIEHUE, UHTEPEC),
0 KOMAaHJIe BEIYLIEro M300pa)kal0T UX MUMHKOM M TaKUM CIIOCOOOM HaXOIST
NIAPTHEPOB.

3. BrinosHeHNe rpynnoBbIX 3aJaHAN :

Kaxnoit rpynmne npearaerca NpuayMaTh CKasKy:

. O TOM Kak [1B€ JIE€BOYKH MOCCOPHWIMCH W3-3a WUIPYLIKH U HE MOMHUPHIHCH
HUKOTJIa (CTpalIniKa)

o O ToM Kak OpaT ¢ cecTpoil MOPYraiauch, BHIACHSS KTO OOJbIIE MaMy JIFOOUT
(mobpas cka3zka)

. O TOM Kak 2 yejoBeKa B MapIIPYTKE MOPYrallCh U3 32 MECTA y OKOIIIKA U BCS
YKW3HB MONUIA 10 UHOMY CLEHAPHIO. (FOMOPUCTUYECKAs )

N .1

[Tociie NOArOTOBKH AETH PACCKA3bIBAKOT CBOM CKa3KH, KaK MOJIAraeTCsl HACTOSLIUM
CKa30YHHUKaM.



4. Mosrosoy mTypm

MBI ¢ BaMU U3y4MJI MHOKECTBO MaTepHalia o TeMe KOH(GIMKTOB. Y3HAIN KaKUMU
OBIBAIOT MPUYMHBI U MOTHUBBI Y KOHQIMKTYIOIIMX CTOPOH. A KakK K€ BIMSIET
KOH(DJIMKTHAsI CUTYaIMsl, KOTOpasi MOXKET BbI3BATh CTPECC, HA OPraHu3M YesloBeKa?
Kakue ¢usznueckre n3MEHEHHs MMPOUCXOIAT C HAIIUM OPTaHU3MOM B CTPECCOBOM
cuTyanuu’?

Pe3ynbrarhl QUKCUPYIOTCS Ha JTOCKE.

5. VYnpaxuenne « CTakaHIUK»

Benyuuii craBuT Ha J1aJJOHb OyMa)KHbIM CTAKAHYUK U TOBOPUT YYaCTHUKAM I'PYIIIbI
cnenytomee “llpencraBpre, 4TO 3TOT CTAaKaHUYMK — COCYJ JUISI CaMbIX BallIMX
COKPOBEHHBIX YYBCTB, XKEJIaHUI U MbIciel (Tay3a). B HEro Bbl MOKETe MBICIEHHO
MOJIOXKHUTH TO, YTO JUIsl BaC IEUCTBUTENIBHO BAKHO U LIEHHO (I1ay3a), 3TO U €CTh TO,
4TO BbI JIFOOUTE M YEM OYEHb JOopokuTe”. Ha mpoTsHKeHUH HECKOJIBKUX MHUHYT B
KOMHAT€ LAPUT MOJIYAHWE, U B HEOXXUIAHHBI MOMEHT BEIYIIMH CMHHAET 3TOT
crakaHuuk. CioBa Begymero: “Uro Bel MouyBCcTBOBaIM? Baiie coctossHuE ceiyac
Kakoe?” 3ateMm BeeTcs paboTa ¢ SMOLUMOHAIBHBIMUA PEAKLUAMU, BOSHUKIIUMU Y
YYAaCTHUKOB Tpymmbl. MOXeEM JI1 Mbl HCIBITHIBATh TAKUE SMOLMU U YYyBCTBA,
nomnajas B KOHPIUKTHYIO CUTYalHIO?

Tak xe Mbl ¢ BaMU 3HaeM, 4TO I 3P(EKTUBHOTO pa3pemieHuss KOH(IMKTHOU
CUTyallud HEOOXOIMMO COBJIAJIaTh C IMOLUSIMHU, YCIIOKOUTHCSA U 3/IpaBO MBICIIUTb.
Kak >xe mepebopoTh Ty BOJHY SMOILIMMA, KOTOpasi MHOT/IA HAc «HakpwiBaeT»? s
ATOTO CYIIECTBYET CaMOperyssiuus. (ciain 2)

CamMoperymsius — 9TO YIPaBJICHHE CBOUM TICHXOAMOITMOHAILHBIM COCTOSHHUEM,
KOTOPOE JOCTUTACTCS TTyTEM BO3CHCTBUS YEIOBEKA Ha caMoOro ce0s ¢ MTOMOIIBIO
CJIOB, MBICJIEHHBIX OO0pa30B, a TaKXKe YMPABICHUS MBIIMICYHBIM TOHYCOM H
JBIXaHUEM. DTH TPUEMBI CaMOPETYJISINKA CIOCOOCTBYIOT BOCCTAHOBJICHUIO CHII,
HOPMAJIM3YIOT SMOILMOHAIBHBIN (OH U YCHJIMBAIOT MOOUIIU3AIMIO PECYpPCOB
opraHu3ma.

(cmatig 3) CymiecTByIOT €CTECTBEHHBIE CTIOCOOBI PETYJISIINA OpraHu3Ma, K KOTOPhIM
OTHOCSATCS: JUTMTEIIbHBIN COH, €7a, OOIIEHUE ¢ MPUPOAOH U )KHBOTHBIMHU, MacCCax,
JBIDKEHWE, TaHIBI, My3blka U MHOTOEe Jpyroe. Ho momoOHBIE cpencTBa HEIb3s
WCITOJIB30BaTh, HANpHUMeEp, Ha paboTe, HEMOCPEACTBEHHO B TOT MOMEHT, KOTJa
BO3HHKJIA HAMPSDKEHHAS CUTYAITUs WM HAKOTIHIIOCH YTOMJICHUE.

EcTecTBeHHBIE TIPUEMBI PETYJNAIMN OpraHU3Ma SIBIISIOTCS OJHMMH U3 Hambojee
JIOCTYITHBIX CIIOCOO0B CaMOPETYIISIITUY:

CMEX, YIIBIOKa, FOMOp;

Pa3MBIIIUICHHUS O XOPOIIIEM, ITPUSATHOM;

pas3IUYHbIC IBWKCHUS THTIA TOTATHBAHUS, PACCIA0ICHHS MBIIIIIT;



HAOJIFOICHHE 32 IIeH3aKeM;

paccMaTpuBaHuE€ IIBETOB B MOMeEIIeHUH, (oTorpaduid, Ipyrux MNPUSTHBIX WU
JIOPOTHX JUIsI YEJIOBEKa BEIEH;

KynaHue (peajibHOEe WA MBICJICHHOE) B COJIHEUHBIX JTy4ax;

BJIBIXaHHE CBEKETO BO3AYXa;

BBICKA3bIBAHUE MMOXBAJIbI, KOMIZTAMEHTOB U TIP.

Kpome ecTecTBEHHBIX MPHUEMOB PETYJSLUU OpPraHMU3Ma, CYIIECTBYIOT U JApPYyTUe
CIIOCOOBI CaMOPETYIISIINH (caMOBO3ACHCTBUS ). PaccmMoTpuM nx 6osee moapoOHo.
Memoo nepswiii. Omeneuenue. (cnaiin 4)

OdeHb mpoOCTOM Croco0: KOTJa Bbl HAYMHAETE 3JIMUTHCSI U TEPSITh KOHTPOJIb,
oJyMaiTe 0 COBEPUICHHO JIPYroM, MPUATHON cuTyauuu uiu momeHte. Hanpumep,
O TOM, Ha KakOM TpPOIIMYECKOM OCTPOBE BbI XOTEIU Obl MPOBECTH CIEAYIOLIUN
OTHYCK, WX 00 OTJIMYHOM (pUIbME, KOTOPBIM BUEpa MOCMOTPEIIH.

Pe3ynbrat. CMBICT B TOM, UTOOBI OTBJIEYH C€0s OT pazapaxkaroiero pakropa. Torna
aJipEHaJIMH HE YCIEEeT BBIIEIUTHCA M BCE MPETEH3MH MOXHO OYyJEeT BBICKA3aTh
CIIOKOMHO, YTO YCKOPHUT pa3pelieHrne npooieMbl.

Memoo emopoti. Cuém. (cnaiin 5)

3TO0T c110co0 0YEHb TOXO0K Ha TOT, UYTO COBETYIOT IICUXOJIOTU: COCUUTATH JI0 I€CATH,
MPEXKE YeM BBIIECHYTh CBOM SMOIIHH.

Ho 3pecr BaxHO HE MPOCTO CYUTAThb IO JECITH, HEOOXOAMMO €l U
KOHIICHTPUPOBATHCS HA 3TOM CUETE, TO €CTh (PU3NUECKHU MPEACTABIATH ITH LUDPHI,
KaK OHU MOSABJISIIOTCS M UCYE3AI0T, YIUIBIBAIOT B 00J1aKa, paCTBOPSIIOTCA B BOJIE, - BCE
YTO YTOAHO.

Pesynbrar. [losiBisieTcss BO3MOXKHOCTh HE IMOKa3bIBaTh CBOM HEKOHTPOJIUPYEMbIE
HMOLIMH.

Memoo mpemuii. uzuueckuii.(cnain 6)

MoxHO moMoub cebe JI0ObIMU (PU3UYECKUMU JICHCTBUSIMHU, KOTOpPhIE BBl OyeTe
JIETIaTh C CUJION: CKATh-Pa3KaTh KyJaku. MOXKHO IPOCTO MOKPYTUTH B pyKax KaKkOM-
To npenmeTr. Heobxoammoe yciaoBue - 3aUKCUpOBaTh CBOE BHUMAHKUE HA TOM, YTO
BHI JiefiaeTe («s CKUMAIO KYJIaK|», «s51 BEPUY B PyKaxX PyuKy»).

[Tomoraer Taxke 3aMepeTh U HAMPAYb KAKIYIO MBIIIIY CBOETO Telia Ha BIOXE U
paccinabuThCs Ha BBIJOXE.

Memoo uemesepmurii. {vixanue (cnain 7)

OH HampaBJeH Ha TO, YTOOBI C TIOMOIIBIO IbIXaHUS 3aCTAaBUTh OPTAaHU3M TEPEHTH B
CIIOKOIHOE cOocTOsIHUE. J{pIIINTEe HEMHOTO TTy0Xke, 4yeM 00ObIYHO. FIMEHHO HEMHOTO.
Ecnu gpimate riry0o0Ko, TO 3aKpy>KHUTCS T0JIOBA, BbI J00bETECH 00paTHOrO d(PpdekTa.
JymaiiTe 0 TOM, KaK paBUJIBHO BbI JBIIUTE. JDTa TEXHUKA MEHEE 3aMETHA, YeM
npeapayime, Ho O4eHb P eKkTuBHA


http://www.aif.ru/health/article/55304

Pesynbrar. Kucinopon wu3baBisier opraHu3sM OT — aApEHAIMHA, a  MBICIH,
COCPEIOTOYEHHBIE HA JIBIXaHWHW, IOMOTAIOT «MHOJHATHCS» HAN CUTyallued Hu
BOCIIPUHUMATh IIPOUCXoidiiiee 0oJiee aJleKBaTHO.

6. BrinosHeHNe yrpaKHEHHS IO CAaMOPETYJISIIUN.

Hampumep: «3epHO CIOKOWCTBHS» HHCTPYKLUA: «3aKpOWTE Iia3za W CAAbTE KaK
MOKHO yn00Hee Ha 3ToM cTyje. [lonokure pykud Ha KOJICHH, a CIHHY JIEPXKHUTE
npsamo. [IpeacraBere cede, YTO ceilyac B CBOE COJHEYHOE CIUJIETEHHE BBl CaXKaeTe
MaJICHbKOE 3EPHBIIIKO. DTO 3€PHBIIIKO Ballleil YBEPEHHOCTH (WJIM CIIOKOWCTBUA).
JpInTe pOBHO M CKOHILIEHTPUPYWUTECH HA 3TOM MAJIEHBKOM CEMEYKE M Ha CBOUX
omyueHusx. OHo HauynHaeT pacTu. C KaXKIbIM BIOXOM M C KKJIOM MUHYTOU OHO
BCE YBEJIMYMBACTCS, Pa3pacTacTCa U YXKe€ 3aIlOJHSIET BCIO Ballly TPYJIHYIO KJIIETKY.
[louyBcTByliTE, Kakoil OOJBIION CTaja Ballla YBEPEHHOCTh (CIIOKOWCTBHE).
Crnenaiite eiie HECKOJIBKO BJOXOB, COCPEIOTOYMBIINCH HA CBOMX OIIYIICHUSAX. A
TENeph COKMHUTE PYKHU B KyJaKU U OTKPOUTE I1a3a.

7. [Ipocmotp Buaeoponuka «IIpo namy». O0cyxnenue.

Benymuii nomoraer ydyacTHUKaM  CZENaTh BBIBOJbI O  HEOOXOAMMOCTH
B3aMMOMIOMOITH. (craiif §)

7. JlomaliiHee 3agaHue.

YyacTHMKaM HE0OXOJAMMO NOJATOTOBHTH BOINPOCHI MO TeMme Kypca. Bompocsl
JIOJKHBI OBITh Pa3HBIMH O CJIOKHOCTH. Ba’KHBIM yCIIOBHEM SIBJIIETCS OTCYTCTBUE
00CYXJI€HHSI 3TOTO 33JlaHUs YYaCTHUKAMHU JPYT C IPYTOM JI0 CJIEIYIOUIErO 3aHITUS
7. 3akirounTeabpHOE CIOBO BeAyiero. Pediekcus. (cnaiin 9)



Janstue 7. «aTepaktTuBHOE 3aHsATHE «S — MOTY!»

L]env 3auamus: 3akperyieHUE y4aCTHUKAMU MOJIYYEHHBIX 3HAaHUM U HABBIKOB,
MPUMEHEHHUE UX Ha MPAKTUKE

3aoauu:
° dopMUpOBaHUE IMOIMOHATILHO OJIarOMPHUATHON 0OCTAaHOBKH.
° dopMUpOBaHUE MOTHUBAITUH K TPUMEHEHUIO HaBBIKOB 3(PPEKTUBHOTO

paspenieHus: KOHOIUKTHBIX CUTYaIUH.
J dopmupoBaHUE OIATOMPUATHBIX YCIOBHUM JI 3aKPETUICHUS
MOJTYYEHHBIX 3HAHUHN U HABBIKOB.

Dopma nposedenus: 3aHsATUE C DIIEMEHTaMU TPEHUHTA

Bpems nposedenus: 45 MuUHYT
Obopyoosanue: Jlocka, Mapkep, Msi4, MyJIbTUMETUNHOE 000pYyI0BaHHE.
XoJ1 3aHATHUS

1. BBozHOE C10BO BeyIIETO

2. Pa306uBka Ha rpynisl

YyacTHUKaM @peaiaraeTcsi BBITAIIUTH KapTOYKH C HA3BAHUEM JKUBOTHBIX,
Hampumep: ciIoH W measedb. [lanee HeoOXoaumo, HE cooOIas OCTAJIbHBIM,
JIBUTAThCS XaOTHUYHO U M300pakaTh )KMBOTHOE, YKAa3aHHOE Ha KapTouke. Begymuii
OOBSBIIAET YYaCTHUKAM, YTO MM TpeOyeTcs HaWTH CpeAu YYaCTHHKOB CBOETO
«copoauyay. [lpu BbIONIHEHUWH 3a7aHUsI HEOOXOIMMO MCKIIIOUUTH PEUYEBOE
obmenue. Korma «cioHe» W «MenBenu» HaULIM APYr Jpyra, y4acTHHUKAM
COOOIIIAeTCs YTO 3TO UX KOMAaHJa Ha TAHHOM 3aHSTHH.

3. Brinonnenue rpynmnoBoi paboThI.

Ceiiuac MbI ¢ Bamu nourpaem B ¢yTO0i. He paccrpauBaiitech Te, KTO HE yMEeT
UrpaTh B HEr0 MWJM y KOro He noaxonsmas ¢opma onexasl. Mbl  cbirpaeM
B MHTEJUIEKTYaJIbHbIN (yTOO07. MBI YK€ MOJeNUINCh Ha JIBE€ KOMaH/Ibl — BCE Kak
B HacTosieM pytoose. Ternepp B BallluX KOMaH/ax HY>KHO BbIOpATh 3allIUTHUKOB,
HaaJaluX 1 BpaTaps. Bamum gromanHum 3a1anueM ObUIO MpUIyMaTh BOIPOCH
0 TeMe Hamero kKypca. Y Bac €CTh 2 MHHYTHl Ha TO, 4YTOOBI OOCYIUTH
MOJTOTOBJICHHBIE BOIIPOCHI C 4YJ€HaMU KOMaHJIbl. rpaeMm Tak: KOMaHaa 3aqaeT
BOIIPOC M KMJAET Ms4 HamaJaroluM NpOTUBHUKA. Eciy OHM He cipaBWIMCH
C BOMPOCOM — MEPEAAI0T MY 3allIUTHUKAM, a 3aTeM BpaTapio. Eciii OTBET U B 3TOM
clly4yae He HalJIeH — 3aCUUThIBAETCS T'OJI.

4. [Ipocmotp Buaeoponuka « Kongmukr Ha Mocty». OOCy)IeHUE.



S. VYpaxHeHre caMmoperyssiiuu.

Y4acTHUKM NPUHUMAIOT YAOOHYIO O3y, 3aKpbIBAIOT TIJla3za, ABIMIAT TIyOOKO U
poBHO. «Celiyac Mbl OyJE€M YUHUThCA paccialIsATbCS C IOMOIIBIO JBIXAHUS.
ITpencraBpTe cebe, UyTO B KUBOTE€ y Bac BO3AYLIHBIM Imapuk. Bbl Bapixaere
MEJICHHO, ITyOOKO-TJIyOOKO, M YyBCTBYETE, KaKk OH HajayBaeTcs... BoT oH cran
OonpmMM M JieTkuM. Korja Bl IOUyBCTBYETE, UTO HE MOKETE OOJIbILIE €r0 HATYTh,
3a[epKUTE [bIXaHUE, HE CIlella COCUYUTANUTE MpO ceds OO IATH, IOCIE Yero
MEJUIEHHO U CIOKOMHO Bhlabixaite. Illapuk cmyBaercs... A MOTOM-«HayBaeTcs
BHOBb... (CrenmaiTe Tak HECKOJBKO pa3, NOTOM MEIJIEHHO OTKPOWTE Iya3a MU
CIOKOMHO ITOCUAUTE OJHY-/IBE MUHYTBI».

6. 3aKIIIOUnTENBHOE CIIOBO Benylero. Pedexcus.



Janstue 8. «Yemy Mbl Hayuymimcey? MToroBoe TeCTUPOBAHME)

Lenv 3anamus: O000IIEHNE U 3aKpeIICHHE MTOTyYeHHBIX HAaBBIKOB. [IpoBenenue
UTOTOBOM JTMArHOCTHUKHU.

3aoauu:
J dopmupoBaHUE MOTUBAIIMU K IPUMEHEHHUIO MOJTyUYEeHHBIX 3HAaHUHN B
KU3HU;
. dopmMHpOBaHUE MOTUBALIMYU K PACTIPOCTPAHEHUIO MTOTYUECHHBIX
3HAHUM;
o Co3znanue 0IaronpUsITHBIX YCIOBUU JJIS TPOXOXKICHUS
TECTUPOBAHUSI.

Dopma nposedenus: 3aHATUE C PJIEMEHTAMU TPEHUHTA
Bpemsa nposedenus: 45 munyT

Obopyoosanue: Jlocka, Mapkep, MyJbTUMEAUNHOE 000pYI0BaHUE, OJIAaHKH
onpocHuka "OnpeneneHre cnoco00B peryIupoBaHus KOHPIUKTOB" (MIPHIIOKEHUE

2)
XO0JI 3aHATUS

1. BBojsiHOE CJIOBO BEIyIIIETO

2. YyacTHHKaM HEOOXOIUMO HAIMCaTh Ha JIMCTKE BCE TO, YTO OHHU 3aITOMHUIIN
13 Kypca U 4YeMy HayduiIuch. Jlamee xKenaromum rnpejjiaracTcs moIeIUThCs CBOMMU
MBICJISIMH.

3. 3anonHenue omnpocHuka "OmpenereHUE  COCOOOB  PEryIMpPOBaHUS
koH(pmukToB "K. Tomaca (amanramms H.B. 'pummnoii) ¢ 11e1bpl0 BTOPUYHOMN
JMArHOCTUKY MOBEICHUS IMYHOCTH B KOH(PJIMKTHON CUTYyalluu

Cwm. IIpunoxenue 2

4, ITpocMoTp Buaeoponuka «Camypaity. O0CykIeHHE.

5. 3aKIII0unUTENIbHOE CIIOBO Beaylero. Pedekcusi.



[Tpunoxenue 2

MHCTpYKLUMA K TEeCTy

B ka)xaon nape BbibepuTe TO Cy)XAEHWE, KOTOPOE Hanbosiee TOYHO
onucbliBaeT Bawe TMNn4yHoe noBeaeHnst B KOHDMKTHOW CUTyauun

OtBer "A"

1. I/IHOF,I[a s MPEAOCTABJIA0 BO3MOKHOCTDb
APYIr'uM B34ATb Ha ce0sl OTBETCTBEHHOCTH 3a
PEIICHUE CIIOPHOI'O BOIIpOCaA.

2. 5l craparoch HAMTH KOMIIPOMHUCCHOE
peuieHue.

3. OOBIYHO 51 HACTOMYMBO CTPEMJIIIOCH JOOUTHCS
CBOETO.

4. 51 craparoch HAMTU KOMIIPOMUCCHOE
pelIeHue.

5. YnaxuBas CIIOPHYIO CUTYaLHIO, 51 BCE BPEMS
CTaparoCch HAaUTH MOJIIEPIKKY Y APYTOro.

6. 51 nbITaroch U30€XaTh BOSHUKHOBEHUS
HEeNPUATHOCTEN 17151 ceOsl.

7.4 CTaparoChb OTJIOKUTH PCIICHUEC CIIOPHOT'O
BOIIpOCa C TCM, YTOOBI CO BPEMCHCM PCLIUTH
€r0 OKOHYAaTCIIbHO.

8. OOBIYHO 51 HACTOWYHMBO CTPEMITIOCH JTOOUTHCS
CBOETO.

9. dymaro, 4TO HE BCEr/ia CTOUT BOJTHOBATHCS
13-3a KAKUX-TO BO3HUKAIOLIUX pa3HOTIacHil.

10. S TBep10 CTPEMITIOCH TOCTUYb CBOETO.

11. IlepBbIM 1€710M 5 CTaparOCh SICHO
OIIPEJICNIUTh TO, B YEM COCTOST BCE 3aTPOHYTHIE
MHTEPECHI U BOIPOCHI.

12. 3auacTtyto s u3beraro 3aHUMaTh MO3UIIHIO,
KOTOpasi MOKET BBI3BATh CIOPBHI.

13. 5 npeyararo CpeHIO0 MO3ULIUIO.

OtBetr "B"

Uem O6CY)KI[aTB TO, B YCM MbI paCXOJUMCs, 5
CTaparoChb O6paTI/ITB BHUMAaHUE HA TO, C YEM MbI 00a
COTI'JIaCHBI.

S mpITaroCh YJ1aauThb ACJI0, YUHUTbIBAsI HHTCPECHI
APpyroro 1 Mou.

S cTaparoce yCIIOKOUTH IPYroro ¥ COXpaHUTh HaIU
OTHOILEHUS.

WHora st )xepTBYI0 CBOUMHU COOCTBEHHBIMU
WHTEpPECAaMU PAJId HHTEPECOB JIPYTOro YEIOBEKA.

S craparock caenarb Bce, 4TOObI 30€kKaTh
HaITPSA’KCHHOCTHU.

A CTaparoCb ,[LO6I/ITI>C$[ CBOCTO.

Sl cuuTaro BO3MOXKHBIM YCTYIIUTD, YTOOBI ,[[O6I/ITLC$I
CBOCTO.

A NIEPBbBIM ACIIOM CTAparOCh ACHO OIIPCACIUTDH TO, B
YCM COCTOSAT BCC 3aTPOHYTBIC HHTCPECHI U BOIIPOCHI.

S npeanpuHUMal0 ycusus, 4ToObl TOOUTHCS CBOETO.

S mpITaroCk HAUTH KOMIIPOMHMCCHOE PELICHUE.

S cTaparoch yCIIOKOUTH IPYroro U TIIaBHBIM
00pa3oM COXpaHUTh HAIIK OTHOIIEHUSI.

51 naro BO3BMOXHOCTH IPYTOMY B UEM-TO OCTAThCS
MPU CBOEM MHEHUWH, €CJTH OH TaK)Ke UJIET MHE
HaBCTpEYYy.

S HacTamBaro, 4TOOBI OBLIO CAETAHO MO-MOEMY.



14. 51 coobmato 1pyroMy CBOIO TOUKY 3peHUs M S MBITal0Ch MOKA3aTh APYrOMY JIOTUKY
CIIPALIMBAIO O €r0 B3TIAAAX. [IPEUMYILECTBA MOUX B3IJISAI0B.

15. 5 crapatoch yCIIOKOUTH APYroro U, TIaBHBIM S cTaparoch clienarh Bce He0OX0IMMOE, YTOOBI
00pa3oM, COXpaHHUTh HAIIK OTHOIICHHUS. n30exaTh HAMPSHKCHHOCTH.

S npITatock yOeAUTh JPYroro B MpeuMyIlecTBax
16. 4 cTaparoch He 3a1€Th YYBCTB JIPyTOro. .
MOEH MO3ULINH.

s CTaparoChb CACIaTh BCEC, yTOOBI H30€KaTh

17. O6GBIYHO 51 HACTOMYMUBO CTAPAKOCh TOOUTHCS .
OeCT0JIe3HOM HANPSHKEHHOCTH.

CBOCTO.

S naro BO3BMOXXHOCTH IPYTOMY B Y€M-TO OCTAThCS
18. Ecau o310 cremnaer Apyroro cUacT/IUBBIM, S

P CBOEM MHEHUH, €CJIM OH TaK)Ke UACT MHE
JlaM €My BO3MO>KHOCTb HACTOSITh Ha CBOEM.

HABCTpPEUY.
19. TlepBbIM [1€710M 5 CTaparOCh SCHO 51 crapatoch OTJIOKUTH PEUIeHHE CIIOPHOTO BOMPOCca
OTIPEACTUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE € TEM, YTOOBI CO BpPEMEHEM PEUIUTh €T

HWHTEPECHI U CIIOPHBIE BOIIPOCHI. OKOHYATEIbHO.

20. 4 nmeITarock HCMCAJICHHO IMPCOAO0JICTh HAlll bl CTPEMIIIOCH K JIYyHIIEMY COUYCTAHUTIO BBII'OJ U

pasHoIJIacHsl. OTEepPb 15 BCEX.
21. Bens neperoBopsl, s cTapatoch ObITH S Bcera CKJIOHSIOCH K MIPSIMOMY OOCYKICHUIO
BHUMATEJIbHBIM K KEJIAHUSAM APYroro. IPOOJIEMBI.

22. 51 mpITatoCh HAUTH TIO3UIUIO, KOTOPAst
HaxOJUTCs MOCPEAVHE MEXKy MOEH MO3UIMEN U 5] OTCTanBaro CBOM KEJIAHUS.
TOYKOH 3pEHUs APYroro 4eaoBeKa.

I/IHOFI[a s OpEeACTaBIIAI0 BO3MOKHOCTE JPYI'UM B3ATh
23. 51 03a004eH TeM, UTOObI YAOBIETBOPUTH

Ha ce0sl OTBETCTBEHHOCTh 3a PELICHUE CIIOPHOTO
KeTaHHsI KaKI0TO.
BOIIpPOCA.

24. Ecnu mo3utus Apyroro KaXeTcst eMy O4eHb .
. . A craparock yOeauTh Ipyroro mMpulTH K
BA)KHOM, 51 TOCTapalOCh MOWTH HABCTPEUY €T0

KOMITPOMHUCCY.
KETAHUSIM.

Benst meperoBopsl, st cTaparoch ObITh BHUMATEIIBHBIM
25. 51 mBITaroCh 10Ka3aTh APYrOMY JIOTUKY U

K JKeJTaHUSM JIPYToro.
MIPEUMYIIECTBa MOMX B3IJIS0B.

51 moutH Bcerza 03a004YeH TeM, YTOObI
26. S npennararo CpeIHIOK MO3ULHIO.
YAOBJICTBOPHUTD KECJIaHUA KaXXJ10Iro U3 Hac.
27. 51 u3beraro MO3UIMHU, KOTOPAsT MOXKET Ecnu 310 caenaer 1pyroro cyacT/INBBIM, S JaM EMY

BbI3BATh CITIOPHI. BO3MOXXHOCTBb HACTOATH HAa CBOCM.



28. OGBIYHO 51 HACTOWYHMBO CTPEMITIOCH

TOOUTHCA CBOETO.

29. 51 npennararo CpeaHION MO3ULIUIO.

30. 4 craparock He 33€Th YyBCTB JPYIOroO.

YnaxuBasl CUTyaluIo, 1 CTaparoCh HAUTH
MOAJEPKKY Y APYIOro.

I[yMaIO, YTO HE BCCrJa CTOUT BOJTHOBATHCA HM3-3a

KaKHX-TO BO3ZHHUKAOIINX pasﬂornacnﬁ

bl BCEraa 3aHMMAarO TaKyro IMO3UIUIO B CIIOPHOM

BOIIPOCE, YTOOBI MBI C JPYTUM 3aMHTEPECOBAHHBIM

YCIOBCKOM MOI'JIN IIOGI/ITBCSI ycrexa.

OBPABOTKA U UHTEPIIPETALIMA PE3YJIBTATOB TECTA

Kurou k Tecty

N¢ | ConepHuuectso | CoTpyaHuyectso | Komnpomucc N3b6eraHne Mpucnocobnenune
1 A 5)
2 b A

3 A b
4 A 5)
5 A b

6 b A

7 5) A

8 |A b

9 b A

10 | A 5)

11 A 5)
12 b A

13| b A

14 | b A

15 b A
16 | b A
17 | A b

18 b A
19 A 5)

20 A 5)

21 b A
22 | b A

23 A 5)

24 b A
25 | A b
26 5} A

27 A b
28 | A b

29 A 5)

30 5) A

3a KaX/Iblil OTBET, COBMAIAIOIINN C KIIFOUOM, COOTBETCTBYIOIIEMY TUITY




NOBEIECHUS B KOH(QIUKTHOW CUTYallMU HAUYMCIseTCsl OAuH Oai. JJloMuHMpyomumM
CUMTAETCS THII (TUIBI) HAOpaBIIXE MAaKCUMaIbHOE KOJIMYECTBO OAIJIOB.






